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Terms & Conditions 

Program Immersion Briefing Rewards Program 

Program Period 01/1/2026 to 30/6/2026 

Program construct: Get a $500 (AUD) Prezzee e-gift card per event when you 

successfully complete at least a 90-minute Microsoft Immersion 

Briefing with Synnex. 

 

Topic for the Immersion Briefings will be decided by Partner 

from the following options:  

• Copilot + Agents Immersion Briefing 

• Secure AI Productivity Immersion Briefing 

• Data Security Immersion Briefing 

Eligible Partner Synnex CSP Partner with a minimum of $10,000 ex GST AUD. 

Monthly Recurring Revenue of CSP license-based subscriptions. 

Eligibility criteria: Partner (You) and at least 5 unique End-customers must attend 

and complete the survey link sent by Microsoft after the 

completion of the briefing to be eligible to receive gift card per 

event. 

 

The Microsoft survey form results from the End-customers must 

meet the satisfaction rating of Microsoft to be eligible for the 

incentive. 

 

*Maximum of 25 End-customers per event. 

 
Terms & Conditions:  

1. The Partner who wants to do the immersion briefing must send a request to csp@au.synnex-

grp.com or make a request via their Synnex BDM. 

2. The Partner must submit the End-customers ID details to Synnex when requesting for an 

immersion briefing. 

3. The immersion briefing will be scheduled upon the approval of Microsoft and Synnex will 

officially notify the partner via email. 

4. The Partner should consider the lead time requirement for Immersion briefings before 

booking the preferred schedule: 

a. Copilot + Agents Immersion Briefing – 1 month  

b. Secure AI Productivity Immersion Briefing – 2 weeks 

c. Data Security Immersion Briefing – 2 weeks 

5. The Partner is eligible to conduct multiple Immersion Briefing provided that for each briefing 

will have at least 5 unique End-customers per event that have not previously attended an 

immersion briefing. 

6. Incentive will be paid via a prezzee e-gift card after you (partner) and all your end 

customers that attended the immersion briefing complete the survey sent through by 

Microsoft.  
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7. Any Fringe Benefits Tax (FBT) liability is the responsibility of the reward recipient and their 

employer. 

8. By participating, the individual confirms that they have obtained the necessary 

authorisation from their organisation’s management to act on behalf of the organisation.  

9. Qualification is solely under the discretion of Synnex. 

10. Reward cannot be exchanged for cash or any other products. 

11. If a participant refuses to accept the reward, Synnex Australia reserves the right to forfeit 

the program and deny any further claims. 

12. For questions or assistance, please reach out to – csp@au.synnex-grp.com 

 

IMPORTANT: Please read these terms and conditions before participating in 

the program. By participating in the program, YOU (“Reseller”) are deemed 

to have read, understood, and agreed to abide by these terms and 

conditions.  

 

General Terms and Conditions:  

• Synnex may update, change, cancel or terminate the Program or the Term or any portion 

of these Program Terms at any time.  

• Partner must be 100% payment compliant for all their Synnex invoices to qualify. 

• All values referred to in this document are ex GST, unless explicitly stated to be otherwise.  

• Synnex is not liable for failed delivery of prizes due to incorrect information supplied (such 

as incorrect email address).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Synnex Australia’s privacy policy may be viewed at:  
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www.synnex.com.au/en/Content-Pages/Terms/Privacy-Policy  

Errors and omissions excluded. All trademarks, brand names and product names are the property of their respective 

owners.  

Copyright © 2026 Synnex Australia. All rights reserved. All other trademarks or registered trademarks are the property of 

their respective owners. Synnex reserves the right to change, without notice, product offerings or specifications. All 

images are representative only; actual product/s may differ. 

 

 


