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Program Outline:

Program Microsoft CSP NCE
Program Period 01/04/2026 to 30/06/2026
Billing Period 01/05/2026 to 31/07/2026

Eligible Products Commercial SKUs only

Category 1:

Category 2:
* Microsoft 365 E3
Category 3:
* Microsoft 365 ES

e PI1Y term — Monthly payment
e PI1Y term — Annual payment

e Microsoft 365 Business Premium

Eligible Partners

Synnex Partner with net new seats per end-customer

Construct:

Eligible Partners who transact with new end-customer through Synnex by adding net new
seats of eligible products or, by upgrading their existing end-customers' CSP subscription
from the eligible product categories during the program period will be entitled for rebate as

below:

Minimum NET NEW SEATS
QTY per END-CUSTOMER

Microsoft 365
Business Premium

Microsoft 365 E3

Microsoft 365 E5

INCENTIVE
Tier 1 100 to 199 $1000 $1500 $2000
Tier 2 200 to 299 $1500 $2000 $2500
Tier 3 300 or above $2000 $2800 $3500

Deal Registration

Deal registration with the Synnex designated platform is required for all qualified transactions

to be eligible an incentive payout.

“Synnex CsP



Terms & Conditions:

1. Incentive will be paid via credit note issued to the partner after the conclusion of
billing period.

2. Net new customer tenants are defined as those that have not been billed by Synnex
in the past 13 months for annual billing CSP license and have not been billed by
Synnex in the past month for monthly billing CSP license.

3. The qualification will be based on the net new seats per end-customer of the partner.

4. Migration seats from legacy to NCE are excluded.

Subscription upgrade must be done through Synnex B2B portal with successful result.

An upgrade from month to month to annual term does not qualify.

Trial subscription is excluded from this incentive program.

Incentive payout is capped at $8,000 per eligible partner in this program.

This program cannot be used in conjunction with other incentives offers.

. Qualification is solely under the discretion of Synnex.

O Prize pool is limited. Partners will be incentivised on first-come, first-serve basis. Synnex
will withdraw the offer once the prize pool has been exhausted, with or without any
nofice.

11.In the event of a Partner’s qualified subscription leaves Synnex within the subscription’s
annual commitment term, the Partner will be liable for any incentives received for the
respective subscription. Synnex will invoice the Partner for the total amount of such
incentives.
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IMPORTANT: Please read these terms and conditions before
participating in the program. By participating in the program,
YOU (“Reseller”) are deemed to have read, understood, and
agreed to abide by these terms and conditions.

General Terms and Conditions:
¢ Synnex may update, change, cancel or ferminate the Program or the Term or any portion of these
Program Terms at any fime.
e Partner must be 100% payment compliant for all their Synnex invoices to qualify.
e All values referred to in this document are ex GST, unless explicitly stated to be otherwise.
e Synnexis not liable for failed delivery of prizes due to incorrect information supplied (such as incorrect
email address).

Synnex Australia’s privacy policy may be viewed at:
www.synnex.com.au/en/Content-Pages/Terms/Privacy-Policy

Errors and omissions excluded. All frademarks, brand names and product names are the property of their
respective owners.

Copyright © 2026 Synnex Australia. All rights reserved. All other trademarks or registered tfrademarks are the
property of their respective owners. Synnex reserves the right to change, without notice, product offerings or
specifications. Allimages are representative only; actual product/s may differ.
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